
Instructions for Clinician CPI Training 
 
To provide important information regarding use of WebCPI as a tool for assessing student physical therapist 
performance, and to improve the reliability of the tool, all CI’s must complete the APTA CPI training prior to 
having access to WebCPI. The student training is different, so completing the training as a student will not be 
sufficient to gain access. The training is of no cost, does not require you to be an APTA member, and takes less 
than 2 hours. You will receive 0.2 CEUs. 
 

1. Access the PT CPI Training.  
2.  

 
3. Review PDF found at the link in #2. 
4.  

 
5.  

 
 

To access the required assessment, click this 
link on the final slide of the PDF. 

Press “Start” which will take you to the APTA 
login page. 



6.  

 
7. Click the “Add to Cart” button. 
8. On the “Check-out” page, click “Proceed” 
9.  

 
10. 

 
11. Send your certificate of completion AND the email that you used to login to the APTA website to the 
HPU DPT Clinical Education Specialist, Mrs. Dominique Reynolds (dreynold@highpoint.edu).  
 
12. Within one business day your CPI account will be created and linked with your student. Importantly, if 
you do not have access to the email that you used to sign-in to the APTA you will need to contact CPI (857-
304-2045 ptcpiwebsupport@liaisonedu.com) to verbally change your email (we are not allowed to do 
this). Alternatively, if you have access to the email, but it is not your preferred account, once you log-on to 
the WebCPI platform you can change your email address, employer, contact information, etc.  
 

Thank you for your support of educating the next generation of our future colleagues! 
-The HPU DPT Clinical Education Team 

 

If you have an APTA login, login to the platform. 
 
If you do not have an APTA login, “Create an 
Account”. 
 
*Note: The email address that you use will be 
the one linked, initially, to your CPI account and 
you will need to provide THIS email address to 
HPU once you have completed the training.  
 

You will be directed to the APTA Learning 
Center where you can complete the 
assessment.  
 

Complete the Assessment. 
 
Return to the Learning Center and complete the 
course evaluation and save a PDF of your 
certificate. 
 
 


